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TO WHOM IT MAY CONCERN

Professional Indemnity
Our Ref: 093589

This certificate of currency provides a summary of the policy cover and is current on the date of issue. ltis
not intended to amend, extend, replace or override the policy terms and conditions contained in the actual
policy document. This certificate of currency is issued as a matter of information only and confers no rights
upon the certificate holder. We accept no responsibility whatsoever for any inadvertent or negligent act,
error or omission on our part in preparing these statements or in transmitting this Certificate by email or for
any loss, damage or expense thereby occasioned to any recipient.

It is a condition of the policy that its existence, and any information in relation to it, including the details
contained in this Certificate of Currency, are required to be kept confidential.

NAME INSURED Mission Australia
PERIOD OF INSURANCE From: 31 March 2026 at 4 PM Local Time (NSW).

To: 31 March 2027 at 4 PM Local Time (NSW).

LIMITS OF INDEMITNITY $20,000,000 any one Claim and $40,000,000 in the aggregate

INSURER PROPORTION POLICY NUMBER
Primary Limit of Indemnity $10,000,000

QBE Insurance (Australia) Ltd 100.000% AN A027728 PID

Limit of Indemnity $10,000,000 in excess of $10,000,000

AlG Insurance 100.00% to be advised



YOUR PROFESSIONAL SERVICES
Provision of professional advice and/or treatment to vulnerable people by appropriately qualified personnel in
respect of the following:

1.

10.

11.

Accommodation/Housing services — including but not limited to:

(a) short term/crisis/transitional accommodation;

(b)  longer term/permanent housing (e.g. social housing, community housing); or

(c) case management.

Aged Care — residential aged care and case management in Mission Australia owned facilities;

Case Management services — to address barriers such as unemployment and homelessness, set and
achieve goals, and access appropriate support services;

Child care — child care, family day care, community preschools, out of home community care, early
intervention services;

Community building — fundraising, events, research and social policy;
Counselling and support services — including but not limited to:

(a) psychological support (provided by qualified psychologists);
(b)  occupational therapy;

(c) financial wellbeing services including emergency relief/material aid, financial counselling,
gambling support;

(d) alcohol and drug services aimed at treatment, prevention, and harm reduction;

(e) family support services aimed at educating parents around parenting, nutrition, life skills, early-
intervention;

(f) delivery of mental health services;
(g) legal and court support, offender support and post-release/re-integration and youth diversion; or

(h)  financial wellbeing services including emergency relief/material aid, financial counselling,
gambling support.

0] drug and alcohol education programs

Employment, education and training services, including but not limited to:
(@) resume writing;

(b) early childhood education; or

(c) learner-driver program.

Food/catering services — provision of food in residential services, food preparation and staff training in
café vans/food trucks;

National Disability Insurance Agency (NDIA) programs — NDIS local area coordination and NDIS early
childhood;

Nursing services — in services such as Aged Care and residential detox, residential rehab and some
homelessness services; or

Property management — of Social Housing (under various contracts with government).

Indemnity is subject to the Terms and Conditions of the Policy, including any applicable Sub-Limits of Liability
and Excess.

In accordance with the ongoing commitment by Marsh to quality management philosophies, this certificate

has been verified for accuracy of content by:

b

Carrie Wright
Managing Principal



