
Homelessness Solutions Model Framework: Summary structure 

 

Confidential 

Description Models / forms Examples 

Domain 1: PERMANENT HOUSING (FOR AS LONG AS PEOPLE WANT OR NEED IT) WITH SUPPORT AS REQUIRED 

HOME OWNERSHIP with/without support Mortgage assistance products and subsidies  First Home Buyer schemes, shared equity schemes 

PRIVATE MARKET rental housing 
with/without support 

Private rental housing products with no support 
Commonwealth Rent Assistance (CRA); state-based rental subsidies 
such as Rent Choice Start Safely (NSW); bond loan programs 

Private rental housing with low/medium/high 
support* 

SHS/tenancy support services  
MA example: Northern Sydney Homelessness Support Service  

Long-term below-market rented housing, 
ie AFFORDABLE AND SOCIAL HOUSING, 
with/without support 

Affordable housing products with no support 
CRA; former NRAS program; HIF; HAFF 
MA example: Affordable housing proposed for HIF (Qld) 

Affordable housing with low/medium/high support* 
MA examples: affordable housing at Midtown plus Tailored 
Support Coordination Service (TSCS) (NSW) 

Social housing with no support MA example: social housing in Tas, Coffs Harbour, Sydney, etc 

Social housing with low/medium/high support* 
MA examples: social housing at Midtown plus TSCS (NSW); THRIVE 
(WA); Housing and Accommodation Support Initiative (NSW). 

PERMANENT SUPPORTIVE HOUSING 
long-term housing with ongoing high-level 
24/7 support  

Housing with very high support - adults general* MA example: Common Ground (NSW) 

Housing with very high support - aged care* 
MA examples: Benjamin Short Grove; Annie Green Court; Charles 
Chambers Court (NSW) 

Housing with very high support – disability* MA example: Frankston resi disability facility (Vic) 

Housing with support - children or young people 
who are not able to sustain independent living* 

MA example: Youth Foyer (QLD); Duke St (NSW) 

Domain 2: PREVENTION MEASURES FOR PEOPLE AT RISK OF HOMELESSNESS 

UNIVERSAL PREVENTION MEASURES: 
Preventing or minimising structural risks 
of homelessness across the population at 
large 

Poverty alleviation Income support increases; minimum wage increases; cash transfers 

High rates of secure employment 
Labour market programs  
MA examples: Transition to Work, Disability Employment Services 

Violence (esp DFV) prevention MA example: Men's Behaviour Change Programs (NSW) 

Closing The Gap, elimination of systemic racism  Consumer protection measures for racism in real estate industry 

Adequate and affordable childcare MA example: Early Learning (Miller and Rossmore) (NSW) 

Family restoration, relationship/parenting support MA example: Family Preservation Program (NSW) 

Community and service connections MA example: Tenant Participation Community Engagement (NSW) 

Youth support MA example: Targeted Early Intervention (NSW) 

Adequate and affordable health, mental health and 
AOD programs 

MA examples: Drug and Alcohol Youth Outreach Service (SA); 
Mental Health Support Service (Meekatharra WA) 

TARGETED PREVENTION:  
Early-stage prevention programs focussed 
on high-risk-of-homelessness groups 

Responses for young people at risk of homelessness 
and educational disengagement 

In-school screening programs (eg COSS), other tailored programs  
MA example: Flexible Learning Options (SA) 

Responses to prevent young people leaving out-of-
home care from exiting into homelessness 

MA example: Better Futures (Vic) 

Responses to prevent people leaving justice facilities 
into homelessness 

MA example: Youth Justice Casework Support Program (NSW) 

Responses to prevent people leaving health, mental 
health, AOD facilities from exiting into homelessness 

Clarendon Homeless Outreach Psychiatric Service (CHOPS) (Vic); 
Assessment, Liaison, & Early Referral Team (ALERT) (Vic) 

Culturally appropriate short stay accommodation for 
First Nations people travelling to regional centres 

MA example: Batten Road (NT) 

IMMINENT PREVENTION: 
Responses that prevent entry to housing 
crisis/homelessness for people at 
foreseeable or imminent risk of 
homelessness 

DFV support MA example: Staying Home, Leaving Violence (NSW) 

Family restoration MA example: Reconnect (national) 

Tenancy support/evictions prevention MA example: Early Intervention Tenancy Support Service (NSW) 

Short-term support for those newly homeless to re-
enter the private rental market and social housing 

MA example: Divert program (SA) 

Domain 3: CRISIS RESPONSES FOR PEOPLE EXPERIENCING HOMELESSNESS 

OUTREACH or on-site support services 
Assertive outreach, outreach, drop-in centres, 
community hubs 

MA example: YouthBeat Perth (WA), Mission Australia Centre 
Surry Hills - Cooinda Centre (NSW) 

CRISIS/TRANSITIONAL accommodation 

General adult crisis and transitional 
accommodation* 

MA example: Mission Australia Centre Surry Hills (NSW) 

Crisis and transitional accommodation for women* MA example: Yaralla Cottages (NSW) 

DFV shelters* 
MA examples: Women's Safe House Walgett (NSW); Gununa 
Bidngen Nyerrwe, Mornington Island (Qld) 

Youth rapid rehousing*  MA example: Reset4Youth (NSW) 

Youth refuges* 
MA examples: YASS Perth (WA); Eastern Murrumbidgee Youth 
Service Wagga (NSW) 

Crisis/transitional accommodation for people 
sleeping rough* 

MA examples: Roma House (QLD); Douglas House (QLD) 

Crisis/transitional accommodation for people with 
severe and persistent mental illness* 

Transitional Housing Team (Qld) 

Crisis/transitional accommodation for people exiting 
AOD facilities* 

MA examples: Ebbs House (NSW) 

* Integrated Models of Housing and Support (IMHS) / supported housing 


